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Introduction

Â Objective

Å To benchmark the Hong Kong public service against the public 

services of other comparable economies

Â Approach

Å A first attempt based on international comparisons such as World 

Bank, IMD and WEF studies

Å Focused on public service administration performance and selected 

sectoral  performance

Å Not to benchmark an economyôs competitiveness, economic freedom, 

political arrangements, etc
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Introduction

Â 21 Benchmarking Economies

Å Asia Pacific: Mainland China; India; Indonesia; Japan; South Korea; 

Malaysia; Singapore; Taiwan, China; Thailand

Å OECD: Australia; Austria; Canada; Denmark; Estonia; Finland; 

Ireland; New Zealand; Norway; Switzerland; United Kingdom; United 

States of America
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Â Four Main Data Sources, 30 indicators

Introduction

Ä 24 indicators measuring the 

traditional public service values, 

competitiveness and regulation 

issues, and education and health 

performance

Ä Largely based on perceptions of 

business executives (health and 

some education indicators are hard 

data)

Ä 2 indicators on government 

effectiveness and regulatory 

quality

Ä Based on perceptions of 

enterprises, citizen and 

experts

Ä 4 indicators on public 

service efficiency: paying 

taxes, dealing with licenses, 

starting a business, and 

enforcing contracts

Ä Based on hard data 

complied by World Bank's 

local partners
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Â There are data limitations

Â é butstill some benefits envisaged

Å Informing debate about the performance of the public service

Å Identifying exemplary economies

Introduction



Benchmarking Results


